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Knowledge Management on Rice Processing Using Local Wisdom of
Community Enterprise Groups in Nakhon Ratchasima Province
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Abstract

The objectives of this research to study community enterprise group using local intellect in
rice product processing in Nakhon Ratchasima province were (1) the context (2) body of knowledge
of local intellect for rice product processing, (3) knowledge management process, and (4) the beneficial
condition to the success in knowledge management. The studied sample group included the community
enterprise community in Nakhon Ratchasima province, having production activity of Khorat thin rice
noodles under manual production process by using labor. The potentiality assessment done in 2013
presented in good level. In addition, total of 69 members were studied by using the instruments
consisting of focus group, in-depth interview, interview by using structural interview form and
observation. The data analysis was conducted by applying frequency, percentage, minimum score,
maximum score, mean, standard deviation, and interpretation as required by the criteria. The finding of
the research results indicated that (1) target community enterprises have united to formally produce
Khorat thin rice noodles for not less than 10 years with clear determination of organization chart of
the group. Almost we of the members were females with 56.14 years of average age, domicile in
Nakhon Ratchasima province, graduation in elementary education, main occupation as agriculturalist,
minor occupation in Khorat thin rice noodle production, 2,038 Baht of monthly income from thin rice
noodle activity, and 19.95 years of average experience in producing Khorat thin rice noodle; (2)
knowledge of local intellect described that the studied local intellect could be classified into 2 types
including 1) knowledge from original local intellect and 2) new knowledge in extension from original
local intellect in consistency with changing way of life and social context was developed. Two types of
intellect application including development of equipment used in production and development of
product form were found; (3) knowledge management process described that knowledge management
process of local intellect in rice product processing into Khorat thin rice noodles consisted of 6
significant major steps including 1) knowledge identification described that most of knowledge
identification was from the requirement to inherit local intellect which has been existent from the
ancestors. The identified knowledge was the knowledge needed for use in Khorat thin rice noodle
production, 2) knowledge acquisition included knowledge acquisition to be applied for product
production and improvement both inside and outside the group with main emphasis on internal
knowledge acquisition, 3) knowledge sharing included informal knowledge sharing through activity ,
4) tacit knowledge storage by using memorizing method, 5) knowledge transfer included the
interpersonal transfer and most of knowledge transfers have been given to the household descendants
with verbal narration method and to the members in the group by the experts in transferring to new
members by practic and demonstration method, 6) knowledge application in type of development of
more various product forms; (4) the beneficial conditions for success of knowledge management
consisted of 4 significant major conditions including 1) organizational culture which was family culture ,
2) leadership with intellectual stimulation,3) infrastructure beneficial to knowledge management in
high level included organizational structure such as support from public and private sector agencies and
inter-group coordination. Physical structures such as building, electricity, water supply and
transportation, were beneficial to knowledge management in moderate level, and 4) Information
Technology.

Keywords: Knowledge management, Local intellect
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